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Renovate Your Library Services 

for Best User Experiences

Jeremy Chou 周頡

Sales Director of Taiwan, Hong Kong and Macau



What is Innovation?

https://www.ideatovalue.com/inno/nickskillicorn/2016/03/innovation-15-experts-share-innovation-definition

UX

https://www.ideatovalue.com/inno/nickskillicorn/2016/03/innovation-15-experts-share-innovation-definition


https://faillab.wordpress.com/2013/05/20/the-ugly-truth-about-library-websites/

https://faillab.wordpress.com/2013/05/20/the-ugly-truth-about-library-websites/


https://faillab.wordpress.com/2013/05/20/the-ugly-truth-about-library-websites/

The world’s ugliest websites are 

not library websites. 

But we’re not far behind.

M Ryan Hess

• Digital Initiatives Manager at the Palo Alto City Library

• Digital Services Coordinator at DePaul University Library

https://faillab.wordpress.com/2013/05/20/the-ugly-truth-about-library-websites/


Build a New Library Portal Website?





Stacks Receives Platinum in 2018 Modern Library Awards

• The First Complete CMS Built Specially 

for the Libraries.

• Accessible library website platform that 

works on any screen size (RWD)

• A complete package with 

seamless, turnkey integrations 

• Easy-to-use administrator interface with 

plug-and-play Discovery Service & ILS 

integration
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Publisher and vendor landscape:

In an effort to streamline access to 

licensed content and reduce or eliminate 

the need for users to resort to tools like 

SciHub and ResearchGate (threatened 

with a lawsuit), publishers, librarians, and 

other stakeholders have been 

collaborating on RA21.

2018 top trends in academic libraries

https://crln.acrl.org/index.php/crlnews/article/view/17001/18750

https://crln.acrl.org/index.php/crlnews/article/view/17001/18750


https://ra21.org/

https://ra21.org/
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RA21 POSITION STATEMENT ON ACCESS BROKERS

• Industry Standards

• Federated Identity Management

• Security Risk

• Anonymous

• Not to track user behavior across publisher sites.

https://ra21.org/index.php/what-is-ra21/ra21-position-statement-on-access-brokers/

https://ra21.org/index.php/what-is-ra21/ra21-position-statement-on-access-brokers/


Guiding Principles

• Seamless

• Evolving

• Any location

• Any device

• Balance security and 

usability
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Can IP/Proxy authentication 

meet todays requirements?
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1990’s



2000’s



2008 onwards



Security Assertion Markup Language

https://medium.com/@BoweiHan/elijd-single-sign-on-saml-and-single-logout-624efd5a224

https://medium.com/@BoweiHan/elijd-single-sign-on-saml-and-single-logout-624efd5a224
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Empowering Libraries & Researchers with

21st Century Authentication Solutions
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What makes OpenAthens different from IP/proxy?

• Uses latest SAML 2.0 security protocol (end to end encryption)

• Provides a Federation framework (InCommon, OpenAthens) 

• Works across all devices and locations

• Supports user personalization

• Collects detailed usage statistics 

• Always fully hosted

• Designed by librarians for librarians
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Works across all 

devices and 

locations
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• SAML

• Active Directory (ADFS or LDAP)

• Portals

• Learning Management Systems

NO NEW USERNAMES OR PASSWORDS

Integrates with organization’s own systems…

• Google G Suite Global Directory 

• ILS: Symphony and Koha, etc

• Student Information Systems

• APIs
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Military-Grade Security with SAML

Your patrons’ data remains private, even while providing a modern, 

personalized user experience.



https://works.bepress.com/michael_luther/14/

https://works.bepress.com/michael_luther/14/
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Building a narrative



Admin Dashboard



Customizable Permission Sets 

for Resource Allocation and 

Viewing Usage



Resource Usage







• Ease of Use (for both library users and library staff)

• Real-time integration w/ Campus Systems

• Access Control

• Better User Experience

• Single Sign On

• Statistics

• Security

It helps the librarians and libraries



Integrate with 
LMS

Navigate the 
Library 

Website 

Discovery 
and Access to 

Information

Access to Full 
Text

Authenticate

The 

End-User 

Journey



EBSCO 

Solutions
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Thanks

Jeremy Chou 周頡

EBSCO Information Services


